Advanced Intensive Training February 2011: ‘Getting negative feedback on the SRS’:

· Was there anything we didn’t talk about that we should have?
· Please tell me 2 things I/we could have done differently today
· Is there anything getting in the way or making you doubt that you’ll come back again?
· I improve more as your therapist if you tell me things I could have done better
· If you could tell me something about our session that you would like changed, knowing that I would change it if I knew, would you tell me?
· What can we do differently?
· What would be the steps to increase the score by one point?
· What actions would lower the score?
· How could we have made this meeting even more useful?
· Hot / cold, time/ day
· Anything else we should have talked about?
· What can I do to improve?
· What is working for you? What was less useful?
· Body language! Congruent when asking
· Suggesting mistakes / failures / improvements
· Picking up when the clients look disengaged
· Was there any moment you felt uncomfortable?
· Error-centric learning moves us forward towards expertise
· Is there anything I said / did or didn’t say/do that has you feeling uncertain about coming back?
· Describe things we could do differently next week
· Was there anything I did if you could say 1 thing – what would it be what could I do differently?
· Did you get your needs met
· We all learn from our errors, so I would like you to point out some of my errors that bugged you today (maybe point one out)
· Feedback is very important for my professional ability to be of help
· Introduction with … Did I give you good directions?
· Did I talk too long?
· Did we cover what you wanted to cover today?
· Can you tell me specifically what went well?
· Can you tell me specifically what did no go well?
· What improvements do you need to make the sessions better?
· What would you change and how?
· How did I bother, offend or irritate you?
· How many times and when did I not hear what you were saying
· Did I respond correctly when you ….
· In what way have I not addressed your concerns?
· What could be better – would you tell me?
· After leaving the meeting today, please think about the time we have spent together and when we will come back and talk about it at out next meeting if you do not feel comfortable talking about it right now
· Was there ever a moment in our time together that you felt uncomfortable with what I did?
· Is there something that we missed talking about today that was important to you?
· Did my tone work for you?
· What did you think about the way I asked questions today? or Did the way I asked questions seem sincere?

